ELIZABETH DOMINGUEZ
248 Sherman Ave #2, New York, NY 10034| C: 646-601-1947 | lizdominguez85@gmail.com
Summary
Passionate Financial Industry professional with 8 years of expertise, delivering quality solutions to positively impact portfolio performance and client relationships. Demonstrated strength in operations, product knowledge, trade execution and communication.
Experience
Financial Consultant                                                                                                         09/2014 to Current
JPMorgan Chase                                                                                                                        New York, NY
Assisted the firm with the consolidation of their NRA (non-resident alien) business which was comprised of over 8
thousand households and worth approximately 1.5 billion dollars
Managed the assets in our book thru individually tailored Investment Advice and Services

Spearheaded the Corporate Action project for the team in an effort to look for opportunities and grow the assets under management
Partner with Chase Direct, a team in charge of all of the >50K account at Chase, to provide domestic client Investment Advice in Spanish 

Took over the management of all retail business >50K while training the staff who would replace us

Effectively trained a staff of 10 consultants who would take over the management of all non-retirement accounts under Chase Direct, in preparation for DOL   
Personal Banker                                                                                                                  04/2013 to 09/2014
Citibank NA.                                                                                                                               New York, NY
Built relationships with clients under my management by matching them with suitable product and service recommendations in order to meet their financial needs
Developed strategies for sourcing new business in the community Partnered with specialists such as Loan officers, Business Bankers, and Financial Advisors, ensuring that customers got access to experts advice.
Sales Assistant- IFS                                                                                                             07/2011 to 04/2013
JPMorgan Chase                                                                                                                        New York, NY
Supported a team of Senior Financial Advisers, capturing my acquaintance with existing clientele, by onboarding their clients, assisting with financial planning, and developing a referral pipeline.
Managed the adviser's calendar  to both prevent potential conflicts as well as to keep a steady flow and prepared them for client meetings and presentations
Researched and resolved client inquiries, as well as supported business unit with operational procedures and
compliance requirements (e.g. completion of required operational forms and documentation)
Sales and Service Assistant- IFS                                                                                        02/2010 to 07/2011
JPMorgan Chase                                                                                                                              New York, NY
support to a team of International Bankers, who due to newly implemented restrictions had ceased traveling, remain current with their contacts. Transitioned these clients to a telephone banking system that we developed in order to continue to provide them with the same level of service as well as onboard new prospect. 
Sales and Service Assistant                                                                                                08/2009 to 02/2010
Bank of America                                                                                                                         New York, NY
Performed a role which exposed me to all areas of the retail business. Giving me the opportunity to be a Banker with an understanding of sales objective which were measured through referral goals, as well as making me responsible for operational tasks such as branch opening procedures, lobby leading to encourage business, and teller responsibilities.
Education
Bachelor of Arts: Economics
        2008

HUNTER COLLEGE, CUNY                                                                                                New York, NY, USA
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